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Companies increasingly need to manage 
their processes effectively, flexibly and 
dynamically.
Traditional ERP or proprietary systems do 
not always meet this need with sufficient 
agility, and investments made need to be 
safeguarded.
Processes need people.People work more 
smoothly with collaborative systems.

Problem
Business process automation can increase 
productivity and profits and meet business needs. 
There is a misbelief about automation: people 
have the perception that they have to immediately 
automate every single manual process taking 
place within their activities, introducing drastic and 
hard to manage changes. 
For small businesses, as well as for medium 
and large enterprises, this misconception leads 
to the belief that it is better to stay away from 
automation altogether, and stick to the old, often 
inefficient, practices.
As a result, many organizations are missing out 
on the benefits that using automation tools in the 
workplace will definitely bring.
It is not necessary to automate business operations 
all at once.
It is important to pick a few processes that need 
improvement and automate them quickly. The 
early results will provide exceptional confidence 

and momentum for the digital transition.
The ROI evolving around business automation is 
always worth the risk associated with introducing 
a new technology. 

Solution - Claudio to support business  
process management and automation 
Claudio is able to support business process 
management through a range of automated tasks, 
including: 
• New employees’ onboarding and their 

training.
• New customers’ onboarding.
• Marketing automation and clients’ nurturing.
• Cross-selling and up-selling processes.
• Customer service and assistance.
• Auditing processes (production controls, 
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Advanced management 
of spreadsheets

BOT for automatic 
data updating

Report generation Inferential data 
analysis

Automated scanning of 
on-screen data

External Software 
Integration

process effectiveness, bottlenecks, periodic 
reporting, cashflow, deadlines, etc.).

• IT Operations (Backup, Restore, User 
Enablements).

• Payroll cycle processes (and all accounting, hours 
and expense reporting activities).

• Back Office Administrative Processes.
• GDPR policies (automated deletion of user data, 

automated data processing notices, etc.).
• Report generation, content analysis and 

information sharing with relevant stakeholders.
• More.

Functional advantages
• User-friendly no-code platform
• Ability to create custom adapters and joints
• Large catalog of ready-to-use applications 
• Ready-to-use logical, text, conversion and 

filter operations 
• Automatic workflow triggering (starting 

from emails, specific events within given 
applications such as ticket openings, or 
even just scheduled timings)

• Ability to create reusable templates
• High reliability and resilience of cloud 

infrastructure

Operational benefits
• Saving budgets and resources on 

repetitive tasks
• Visualization of every task 

performed by automation
• Monitoring of flow progress with 

alerting on dashboards and emails
• Ability to add executable robots 

on individual PCs for client-side 
automation

• Ability to easily integrate custom 
and/or proprietary applications

• Ability to easily integrate with 
legacy systems
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Assessment 
Assessment: Explain 
your requirements

Configuration 
Configuration: We configure the 
Claudio environment together 

and develop the first flow.

Please note: This pipeline represents an estimate developed on a number of stakeholders (managers) between 1 and 5.

Test 
Let’s experiment with the solution 

together, customizing according to 
your needs.

Training 
Final product overview, you can 

start your new adventure on your 
own!

DAY ONE DAY TWO DAY THREE DAY FOUR

Claudio: the solution for automating your 
Business
Automating  low-value-added activities 
is the only way to elevate ourselves from a 
condition of constraint to manual labor to a 
stage where we strategically create value 
for the business. We are aware, however, 
that no activity can be automated unless 
the tools to do so are made available to all 
stakeholders.

Claudio is the tool we built to make 
automation usable. Thanks to our 
platform, in fact, anyone acquires the 
ability to generate automation processes 
autonomously.
Claudio is completely NO-CODE: it requires 
no technical skills and can be used not only 
by technicians or IT experts, but by anyone: 
starting from a previously created template 
or designing a new flow in just a few clicks. 
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